


LET’S GET STARTED! 
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Welcome to the Chai Challenge! 

In Hebrew, Chai means “life”! And thanks to you, your family and friends, 

you are about to change lives—for good!  

The Chai Challenge is a movement involving extraordinary people helping thousands 

of other people in need living in Israel, and the former Soviet Union.  

 Children who need new clothes, backpacks, and supplies for the school year 

 Elderly who rely daily on a soup kitchen for food 

 Holocaust survivors needing to choose between vital medicines or heat to keep them 

alive 

However you choose to reach your goal, with a team or 

on your own, know that every dollar you raise will be life-

sustaining, even life-saving for someone who needs food, 

clothing, heat, medicine, shelter, and love.  

Tikkun olam is a Hebrew phrase that means "repairing 

the world" which shows our shared responsibility to heal, 

repair and transform the world. 

Todah Rabah - Thank you for helping repair the world! 

Ready, Set, Go! 

Now that you’re signed up, the key to your fundraising success will come from taking 

advantage of all the great tools and tips your Participant Centre has to offer.  

Your Participant Centre will be your fundraising hub where you can:  

1. Share why you joined the Chai Challenge and inspire others to join your cause.  

2. Send out emails to ask for donations by using our email templates or creating 

your own messages. 

3. Keep track of your fundraising success on the “Progress” tab to help you reach 

and exceed your goals. Donation forms as well as slips to hand out to your donors 

are available here. 

4. Customize your Personal Fundraising Page. 

Access your Participant Centre by visiting www.chaichallenge.ca entering your 

username and password and clicking “login” in the upper-right corner of the screen.  
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HOME 

Once you log into your Participant Centre, you will be on the “Home” tab.  

Here, you’ll see:  

1. A summary of your fundraising progress  

2. Tips on what to do next  

3. Helpful links and resources  

You’ll also find:  

PROGRESS METER  

Your fundraising goal is set at $1,800 (or higher). Watch your progress meter grow as 

friends, family, and others join you with their generous donations.  

Your username and password can be found in the welcome email you received when 

you registered.  

Login at least once a week to ensure you are up-to-date on your goals, and most     

importantly, to thank your generous family, friends and co-workers who supported you.  

Use the “Home,” “Email,” “Progress,” and “Personal Page” tabs to navigate throughout 

your Participant Centre.  

TIP: If you’re close to reaching your goal, click “Change” to raise it         

even higher! 
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DAYS LEFT  

This tells you how many days you have left you have set to reach your goal.  

WHAT TO DO NEXT?  

Here you’ll find tips on how to best spend your time, whether it’s updating your       

Personal Page, adding contacts, sending emails, or checking your fundraising progress.  

RECENT ACTIVITY  

Scroll to the bottom of the screen to view your recent activity, such as your most      

recent donations, and emails you’ve sent.  

How To Update your Personal Fundraising Page  

Everything you need to update your Personal Fundraising Page is located in your     

Participant Centre. Use the helpful tips below to ensure your Personal Fundraising 

Page has all the information your family and friends need to support you in this vital 

effort.  

PERSONAL FUNDRAISING PAGE URL  

Update your personal page URL to make it easy and memorable when you share it with 

others.  

1. Simply click on the “URL Settings” link directly beneath the “Edit Your Personal      

Fundraising Page” box. 

2. Type in something short and memorable after “[URL HERE]”.  

3. Save your new URL by clicking “Save”.  

4. Share your shiny new URL with friends and family!  

TIP: You can’t have any spaces in your URL. Try using something easy to  

remember like your full name followed by the year.  

CONTENT  

Sharing your story of why you are a Chai Challenge Participant will inspire others to donate to 

your page. Simply type in your story, click “Save”, and then preview your page when you’re 

done.  

TIP: All text must be entered manually. Copying and pasting text will not  

allow your changes to be saved. 

1-855-311-4325 
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PHOTOS/VIDEOS  

Upload a photo or video to personalize your page by 

clicking on the “Photos/Video” tab on the right side 

of the page. From there you can either add a photo 

or your YouTube video (you cannot add both).  

To update your photo click “Choose File” and select 

an image from your computer or mobile phone. You 

can include a caption in the space provided, then 

click “Save/Upload”. 

To update your video click on the “Video” button 

and insert your YouTube video URL and click “save”.  

TIPS: Images must be .gif, .jpg or .png files. The maximum acceptable file 

size is 4 MBs. All videos must be uploaded to YouTube. 

How To Share your Personal Fundraising Page 

What’s the #1 reason people say they don’t give a donation?  

Because they aren’t asked!      

Getting the word out about your Chai Challenge mission and sharing with everyone 

you know is so important. Often times, people who you expect to give a lot may not, 

and those who you expected not to give much give the most. Share your Personal 

Fundraising Page using the tips below and start making a difference for struggling   

people in need! 

SOCIAL MEDIA 

Fundraising through social media is one of the best ways to reach out to your network for their 

support. Plus, it’s never been easier! Share your Personal Fundraising Page by clicking on the 

Facebook and Twitter icons on the right side of the page. Write a brief message and publish a 

status update to your social media accounts. A link to your Personal Page will be included               

automatically. 

Copy and paste your Personal Page URL anywhere you want to share it! 

TIPS: Put your customized Personal Fundraising Page URL in your personal 

email signature to spread the word about your Chai Challenge with every 

email you send! 
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How To Send an Email 

We know you’re busy, and so are your donors. Many people prefer to donate online – 

it’s quick and easy. To raise the most funds for people in need, take advantage of the 

email functions in your Participant Centre with the tips below: 

COMPOSE  

Create your own message or click on the “Use a Template” link to use one of the suggested 

messages we’ve created for you. Here you’ll find sample messages asking for donations and 

thanking donors for their generosity.  

Sending emails is easy! 

1. Choose your template by selecting which one you would like to use and then click “Next”. 

2. Enter a Subject Line, type your email message, and click “Next”. 

3. Now, you must set your recipients. You can add a contact by clicking “add contact” or 

add multiple contacts by clicking “import contacts” if they are not already in your contact 

list. We have given you instructions on how to manage your contacts, so do this first to 

make emailing easier. Once your contacts are added, select them to be included in your 

recipient list and click “Next”. 

4. Preview your message. If you aren’t happy with how it looks, click on the “Compose” 

button on top and edit your message. 

5. Once you’re done, click “Send”. 

DRAFTS  

On the right-hand side of your screen, you will see email Drafts. These messages are emails 

that you’ve started but haven’t sent yet.  

SENT  

Click this tab to see and review the emails you have sent so far. You’re doing a great job if 

there are already many emails in this tab.  

Credit: IFCJ 
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How To Check your Progress 

This page will give you an overview of how much you’ve raised, what percentage of 

your goal you’ve reached, and how many days you have left to raise funds.  

DONATION HISTORY  

Scroll to the bottom of the page to find a list of all the donations you’ve received.  

Review the “actions” column carefully to see what steps you should take next for that  

donor.  

TIP: A thank you goes a long way, so don’t forget to thank your donors. By 

downloading your “Personal Donations List”, you can get the mailing info of 

your donors – and consider sending a thoughtful thank you card in the mail 

to those who have supported you in your life-changing efforts. 

WE ARE ONLY ONE CALL AWAY IF YOU NEED HELP! 
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